Providing the right information to the right person at the right time.

Key Clients

ARCO

ATMOS Energy
Avista

Cal ISO

City of Burbank

Dell Corporation

Intel

Intermountain Gas Co

San Diego Gas &
Electric Company

Sharp Healthcare
Southwest Gas Co.

University of Phoenix

Services Provided

Application DBA Support

Asset Management
Implementation

Business Flows
Documentation

Business Intelligence
Implementation

ERP Assessment
ERP Implementation
FERC COA Design
HRMS Assessment
HRMS Implementation

Integrated Suite
Technical Architecture

Plant Accounting
Implementation

Supply Chain

Decision Interface, inc.

PROFESSIONAL SERVICES

Decision Interface’s founding vision was to provide measurable business results
through the proper implementation of business processes and systems. We
remain committed to that objective today. For over 25 years, we have assisted
our clients from coast-to-coast in achieving and exceeding their business
goals and objectives.

What sets DIl apart from the many other successful consulting firms is more than
our ability to deliver top-tier consulting. It is the way we approach each
engagement as a partnership and consider it our responsibility to provide fresh
perspective and identify new opportunities.

Our thorough understanding of the business challenges faced by our clients as
well as our deep knowledge and expertise in tier-one business systems uniquely
qualifies Decision Interface as a preferred services partner. For Oracle
applications, there is no one better — our team includes people who helped
develop many of the consulting extensions to the Oracle application suite.

Whether implementing an integrated ERP environment, designing asset accounts
or assisting a client’s assessment of their needs, wants and likes, we always
keep an eye on the client’s bottom line. We understand that the best results
come through an open, engaged, collaborative process with the client — you. Our
measuring stick is the extent to which your expectations are exceeded.

We'll work with you on a variety of projects and ongoing engagements including
system implementations, upgrades, customizations, and system maintenance.
Some of our recent work involving Oracle applications includes:

e Leading the functional implementation of Oracle eBusiness Suite for a utility in
the southwest;

e Working with an Arizona utility on application changes and maintenance; and

e Implementing customized version of Oracle’s Advanced Benefits for a
Southern California healthcare provider.

Our objective every day is to place the right people on your team to clearly define
issues, identify potential solutions, and implement the right answers to achieve
the right results for your company. Decision Interface helps you face today’'s
most complex technology challenges and increase return on your application
software investment.

If you take the time to meet with us, you will find that our team is approachable,
experienced and passionate about delivering honest, practical, sustainable value.

Give us a call at 858.350.6297 to demonstrate why clients work with
Decision Interface again and again!

Proprietary and Confidential



